How to check and know the version of Software and Firmware on your FREJA using FREJA

Remote Software on a PC:

/A Note: This document explains the how to when updating Software and/or Firmware on a

2.

FREJA unit and the reference to Firmware versions and Software versions should be
considered as examples only and not seen as the latest available Firmware/Software. For
latest Software and Firmware, please consult the Product Update document for latest
release versions and information on the updates/fixes.

With the FREJA Remote Software open and on the Home Screen, select the “System
Configuration” button as per Figure 1.
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Figure 1.

In the “System Configuration” screen, select “Display Versions” as per Figure 2.




Figure 2.

3. In “Display Versions”, you will see the following information screen as per Figure 3.

Figure 3.

4. Description of the highlighted red blocks in Figure 3.



Notes:

Serial number of the FREJA that is connected.

This is the PowerDB version and PowerDB build date”.
This is the FREJA Remote Driver version and build date™.
Current Firmware version in the FREJA that is connected.
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* The PowerDB version number is associated with the PowerDB Software and will be the same for all

Megger Products.

** The FREJA Remote Driver version number is referring to the FREJA Remote Software only and will

only change when changes is made to FREJA Remote.

Instructions for FREJA Remote Software update downloaded from the Megger website:

N

Go to www.megger.com

Log In. (If you have not registered on the Megger website you will have to do so)

In the search window, enter the model of FREJA that you have or go to “Products”, “Relay
and Protection Testing”, “Multi-phase relay testing”, “Relay Software” and select the model
of FREJA that you have.

On the FREJA page that you selected go to the “Software” tab.

Under the “FREJA” tab there is three Zip files, one containing PowerDB and the latest FREJA

Remote Software, one containing the Onboard install and one containing FREJA Firmware,

and can be downloaded as per Figure 4 & 17.


http://www.megger.com/

OVERVIEW TECHNICAL SOFTWARE
FREJA )

FREJA Firmware 5.270
[0 FREJA_Firmware_5-370.zip
464.6 KB | 15/01/20

install_powerdb_11.2_02DEC19

Fizlezsed: Deg 2019

Mote: The downloaded file will be named "Install_powerdb X0 =ip”
[ install_powerdb_11-2_DRIVER_UPDATE_02

DEC19.zip

762.5 MB | 15/01/20

Onboard_Install_11.2.9.0_02DECT19SMRT

Fzlzased: Dec, 2019

Mote: The downloaded file will b2 named "Onboard _Install_ 300 zip"
[0 Onboard_install_-11-2-9-0_Driver_Update_0
2DECT9SMRT.zip

4826 MB | 15/01/20

Figure 4.

Note:

*** With the latest FREJA Remote Software installed on your PC, the next time that the user
connects to a FREJA with older firmware an automatic message will appear advising the user of a
new recommended firmware and whether the user wants to install the firmware or not as per Figure
5.

Update Firmware

The test set's firmware is older than recommended for use with this software. Would you like to install the latest firmware?

Firmware: 4.840

Minimum Suggested Firmware: 5.370

Figure 5.

6. Save the downloaded Zip file containing the PowerDB and FREJA Remote Software on your
local hard-drive for later installation.

7. Once the Zip file containing the PowerDB and FREJA Remote Software is saved on your local
drive, unzip the folder and the following example files as per Figure 6, should be visible.

install_powerdb_11.2_DRIVER_UPDATE_11JUN19

I— Disk1

BR install_powerdb_11.2_DRIVER_UPDATE_11JUN19
p
=] install_powerdb_11.2_DRIVER_UPDATE_11JUN19

Figure 6.



8. Double click on the “install_powerdb” icon or right click on the “install_powerdb” icon and
hit “run” to install the software.
9. Hit next as per Figure 7.

ﬂ PowerDEB 11.2 - InstallShield Wizard X

Welcome to the InstallShield Wizard for
PowerDB 11.2

| The InstallShield(R) Wizard will install PowerDB 11.2 on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Figure 7.

10. Accept the “terms in the license agreement” as per Figure 8.

ﬂ PowerDE 11.2 - InstallShield Wizard X

License Agreement

Please read the following license agreement carefully.

PCWER DB, INC.
SCFTWARE LICENSE AGREEMENT

READ THE FOLLOWING TERMS AND CONDITICNS BEFORE
INSTALLING THE SCFTWARE. IF YOU DO NOT AGREE WITH THEM,
PROMPTLY RETURN THE SOFTWARE AND THE ACCOMPANYING ITEMS
(INCLUDING MANUALS) TO:

POWER DB, INC.

3011 EARL RUDDER FWY SOUTH #200

COLLEGE STATICN, TEXAS 77845 v

TAn 7 RTEMIN AT TOT DRTOT NATR

(®)1 accept the terms in the license agreement I

()1 do not accept the terms in the license agreement

InstallShield

| < Back || Next > | ‘ Cancel |

Figure 8.

11. Hit “next” for the “Destination Folder” as per Figure 9.



ﬁ PowerDB 11.2 - InstallShield Wizard
Destination Folder
Click Next to install to this folder, or dick Change to install to a different

D Install PowerDB 11.2 to:
C:\Program Files {x86)\PowerDB Inc\PowerDB.v11,2} Change...

Instalishield

< Back Cancel
Figure 9.

12. Select the PowerDB software “Defaults” for “Language”, “Units”, “Frequency”, “Use PF or
DF”, “Standard” and hit “Next” as per Figure 10.

% PowerDB 11.2 - Default Set

Defaults
Select the default settings to use, These can be changed later via ‘Tools
Options' or Tools > Administration’.

Language: American English v

Units: Imperial >
) v
Power Factor ~
e v

InstallShield

< Back Cancel
Figure 10.

13. Select the version of PowerDB to be installed, either “Lite (free with purchase of any FREJA)”,
“Advanced (purchasable option)” and “Pro + PowerDB Reader (purchasable option)” as per

Figure 11.

‘E PowerDB 11.2 - InstallShield Wizard X

Setup Type
Choose the setup type that best suits your needs,

{Recommended with purchase of Megger instrument)

PowerDB Lite provides forms and interfaces for many Megger test instruments,
Data is stored in individual files. Mo license required.

PowerDE Advanced provides all standard PowerDE forms and test instrument
support. Data is stored in individual files. License required.

[JPro + PowerDB Reader

PowerDB Pro provides management of assets in a database. Itindudes full
instrument support, data synchronization and form customization. License
required, or runs unlicensed in ‘Reader’ mode.
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Installshield

Figure 11.



14. Click “Install” on the “Ready to Install the Program” window as per Figure 12.

ﬁ PowerDB 11.2 - InstallShield Wizard X

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back Cancel
Figure 12.

15. Click “Finish” when the “InstallShield Wizard Complete” window appears as per Figure 13.

ﬁ PowerDB 11.2 - InstallShield Wizard x

InstallShield Wizard Completed

The Installshield Wizard has successfully installed PowerDB
11.2. Click Finish to exit the wizard.

[ show the Windows Installer log

Figure 13.

16. A window with “Additional Software” options will appear and unless the User is using the
Megger equipment listed, the User can select “Cancel” as per Figure 14.

i %

Additional Software

Select additional instrument specific Megger software components to i

[] MTO Optional Driver (Required only if using Megger MTO instruments)

The MTO Test Application allows PowerDB to communicate with the Megger MTO
line of instruments, and is required for the use of these instruments with
PowerDB.

(Required only if using Megger MWA instruments,
[ Mwa usB Drivers this will also install the MTO Driver Software)

The MWA USE drivers allow PowerDB to communicate with the Megger MWA line
ofinstruments, and is required for the use of these instruments with PowerDB.

[[] DELTA Control (Required only if using DELTA Instruments)

The DELTA Control allows PowerDB to communicate with the DELTA 4000, and is
required for the use of these instruments with PowerDB.

InstallShield

texs>

Figure 14.

17. Select “Yes” for the option not to install additional drivers as per Figure 15.



il x

Additional Software
Select additional instrument specific Megger software components ta i

[] MTo optional Driver (Required only if using Megger MTO instruments)
The MTO Test Application allows PowerDB to communicate with the Megger MTO
line: Birar PR et al Firrere - lmetal[Chield Wiesrd
Pogl I8 PowerDB Optional Drivers - InstallShield Wizard %4

struments,
I raw Are you sure you want to cancel PowerDB Optional ware)
! Drivers installation? 1
The L line:
of i E.

Clon pente
Thi d is
required for the use of these instruments with PowerDE.

InstallShield
Next > Cancel

Figure 15.

18. Select “Finish” on the “InstallShield Wizard Completed” window as per Figure 16.

#8 PowerDB Optional Drivers - InstallShield Wizard >

InstaliShield Wizard Completed

The wizard was interrupted before PowerDE Optional Drivers
could be completely installed.

| Your system has not been modified. To install this program at a
- later time, please run the installation again.

Click Finish to exit the wizard,

L

P

< Back

Figure 16.

19. To confirm the PowerDB and FREJA Remote version refer back to “How to check and know
the version of Software and Firmware on your FREJA”

Instructions for FREJA Firmware update downloaded from the Megger website:

20. Go to www.megger.com
21. Log In. (If you have not registered on the Megger website you will have to do so)
22. In the search window, enter the model of FREJA that you have or go to “Products”, “Relay

and Protection Testing”, “Multi-phase relay testing”, “Relay Software” and select the model
of FREJA that you have.

23. On the FREJA page that you selected go to the “Software” tab.

24. Under the “FREJA” tab there is three Zip files, one containing PowerDB and the latest FREJA
Remote Software, one containing the FREJA Local Onboard install and one containing FREJA
Firmware, and can be downloaded as per Figure 4 & 17.



http://www.megger.com/

OVERVIEW TECHNICAL SOFTWARE
FREJA ©

FREJA Firmware 5.270
[0 FREJA_Firmware_5-370.zip

4646 KB | 153/01/20

install_powerdb_11.2_02DEC19

Fizlezsed: Deg 2019

Mote: The downloaded file will be named "Install_powerdb X0 =ip”
[0 install_powerdh_11-2_DRIVER_UPDATE_02

DEC19.zip

762.5 MB | 15/01/20

Onboard_install_11.2.9.0_02DECT9SMRT
Fzlzased: Dec, 2019

Mote: The downloaded file will be named "Onboard _install 200 zip"
[0 Onboard_install_-11-2-9-0_Driver_Update_0
2DECT9SMRT.zip

452.6 MB | 15/01/20

Figure 17.

25. Save the downloaded Zip file containing the latest firmware to your local hard-drive for later
installation.

26. Once the Zip file containing the firmware update is saved on your local drive, unzip the folder
to a location on your local hard drive for later installation as per Figure 18.

| FREJA_Firmware_5.370

Figure 18.

27. With the FREJA Remote Software open on the Home Screen, select the “System
Configuration” button as per Figure 19.
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Figure 19.

28. In the “System Configuration” screen, select “Update Firmware” as per Figure 20.
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Figure 20.

29. After selecting “Update Firmware” the user should see the following screen as per Figure 21,
locate where the downloaded Firmware was saved and open the file containing the
Firmware.



Bt Open X

Lookin: | | | FREJA Fimmare_5-370 v @ f e E-

~

* Date modified Type
jFRBA_Firmware_S.}?O 3/20/2020 &:25AM  LDRFile

Quick access

Desktop

m
Libraries

2

This PC

¢ »

Ne‘a;vork

File name: ~ ‘ I Open

Files of type Fimware Update Files ("Idr) ~ | Cancel

Figure 21.

30. The Firmware will be installed on the connected FREJA and on completion of the installation;
the user should see the following message as per Figure 22.

Please Reboot Instrument when clicking..

Figure 22.

31. Power cycle the FREJA and select the connected FREJA once the Serial number of the unit
appears in the “connection” window as per Figure 23.

( Simulate Device 1

( Use Last Test Set:201811070058 1

Detecting Instruments on the Metwork. .

Select the comect instrument as it appears below. The last instrument you connected to will show up
in bold.

FREJA-546 (21 min since boot) 201811070058

Cancel

Figure 23.

32. To confirm the Firmware version of the connected FREJA refer back to “How to check and
know the version of Software and Firmware on your FREJA”.



